
Georgetown Rebate Program 
 
1. High Efficiency Toilets  
 
Rebate amount: 100% of the cost of the toilet, not including professional installation or 
inspection fee, up to a maximum of $200, subject to the following conditions: 
 
Applicant must be a Georgetown Water Department customer. 
Only High Efficiency Toilets (HETs) on the WaterSense list are eligible. 
HET must have a MaP rating of at least 700 grams. 
HET must be installed at a residence or business supplied by municipal water. 
Customer must provide proof that a MA-licensed plumber installed the toilet.  
Plumber must attest that a 3.5 gallon-per-flush toilet (or greater) was replaced. 
Proof of inspection by the Georgetown Plumbing Inspector is required. 
Customer must provide proof of purchase (invoice). 
Limit: five rebates per customer, subject to available funds. 
 
Customers must obtain a dated rebate number from the Water Department prior to 
purchase and installation. Rebate numbers will be awarded on a first-come, first-served 
basis. Recipients of rebate numbers will have up to 45 days within which to provide the 
required documentation specified above to the Water Department. 
 
Allow up to six (6) weeks from submission of required documentation for rebate check.  
 
2. Water-efficient Clothes Washers  
 
Rebate amount: $100, subject to the following conditions: 
 
Customer must be a Georgetown Water Department customer. 
Only clothes washers with an EnergyStar Water Factor of less than 5.0 are eligible. 
Clothes washer must be installed at a residence or business supplied by municipal water. 
Customer must provide proof of purchase (invoice). 
Customer must sign form attesting the washing machine was installed in Georgetown.  
 
Limit: one rebate per customer, subject to available funds.  
 
Customers must obtain a dated rebate number from the Water Department prior to 
purchase and installation. Rebate numbers will be awarded on a first-come, first-served 
basis. Recipients of rebate numbers will have 45 days within which to provide the 
required documentation specified above to the Water Department. 
 
Call the Water Department at 978-352-5750 for updates. 
 
Allow up to six (6) weeks from submission of required documentation for rebate check.  
 
3. Dual-flush toilet conversion kits and fill valves 
 
Rebate amount: $15 for dual-flush kit only, or $20 for both dual-flush kit and fill valve 
combined, subject to the following conditions: 
 
Customer must be a Georgetown Water Department customer. 
Conversion kits must be installed at a residence or business supplied by municipal water. 
Customer must provide proof of purchase (invoice). 
Customer must sign form attesting the washing machine was installed in Georgetown.  
 
Limit: five rebates per customer, subject to available funds.  
 
Call the Water Department at 978-352-5750 for updates. 
 
Allow up to six (6) weeks from submission of required documentation for rebate check.  
 
Note: Dual flush conversion kits and fill valves can be purchased at local building supply 
stores and hardware stores. 
 


